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Integrated Call & Sales Management - Break Bulk Ocean & Air documentation, Warehousing, Export 
Purchasing & Purchase Order Tracking, Job Costing, Inventory Management \ Control, - Air Consolidation, 

Ocean Consolidation, Domestic Air Freight, Inbound De Consolidation, Electronic SED Reporting, AES 
‘Automated Exporting System’, Internet Enabled Application Modules’, Integrated Accounting, Payroll System. 

W / support for Imports & ABI by Micro Software Services, Inc., Miami, FL. Billing. 

 

 

1988 - 2001 

Proudly celebrating our 13th 
year of Service & Support to 

the Freight Forwarding, 
Steamship / Agency And 
Exporting Community. 
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OASIS ‘Ocean Air Shipping Information System’ 
White Paper 

by Erwin Melzer 
President & CEO  

Melco Group Intl., Inc. 

Concept (in 5 minutes or less…) 
OASIS an acronym for ‘Ocean Air Shipping Information System’ is a software system that manages the day-to-day tasks 
associated with a busy Freight Forwarding or Export Management company. The entire system operates either from 
Windows 95 and \ or NT OS. It operates on IBM or fully compatible personal computers. The base system encompasses 
and fully integrates the following operational tasks. 

Call & Sales Management  
This module profiles all parties to any given export transaction i.e.: Shipper, Consignee, Carrier, Notify Party and so on.) It 
captures in addition to address & contact information, phone, e-mail, credit limit and other pertinent information that is 
automatically utilized and passed on to other OASIS modules, such as Export Documentation and Reporting modules.  

It will also pass pertinent information to optional modules such as AES, Warehousing, Air & Ocean Consolidation, 
Domestic Air Freight, Inbound De Consolidation, Internet Tracking and Accounting modules, which may be purchased 
and added at any time. 

• At minimum, it manages & controls all the parties in documentation fields, which are 
accessible through look-up tables. 

• Optimally, the Sales Call module allows for the profiling of detailed call entry with user 
defined Status, Type Of Call, Sales ID, entry and follow up dates, which can be extracted 
or recalled by multiple sort orders through a variety of on screen and printed reports. 

RFQ & Booking Management 
Detailed ‘Request For Quotation’ and Booking entry screens allow for the entry, recall and reporting of shipment 
transactions. These act as Transaction Profiles, which can be activated through a rich and intuitive user interface. For 
example the user defines a transaction as:  

• Air, Ocean, Domestic Air Freight 

• If it is quoted, booked or cancelled 

• Who are the parties to the transaction: Client, Shipper, Consignee, Carrier etc., if known 

• Break bulk, if containerized what equipment type, Seal Numbers and so on 

• Pieces, commodity description, weights, cube 

and other shipment information. Once a quote is activated or a shipment booked, the system passes all previously 
entered information into its documentation modules. If number of pieces, weight, cube and so on are modified, 
OASIS automatically recalculates and re displays the information eradicating clerical mistakes. 



Melco Group International, Inc. - ‘Integrated Software Systems’. 

O.A.S.I.S. ‘Ocean Air Shipping Information System’ - 3 

 

 

O.A.S.I.S. w V5.0 ‘For WindowsTM’ 
‘Ocean Air Shipping Information System’ 
& Modules 

Integrated ‘Call & 
Sales Management’ 
module doubles up 
as the main contact 
selector in 
documentation 
modules  

Automatically 
‘Track’ calls by 
Shippers, 
Carriers and 
other contacts 
with colorized 
alerts based on 
time sensitive 
targets 

Latest Shipment & 
Documentation activity 
is just one ‘mouse 
click’ away… 

Retrieve any system 
‘Contact Record’ by 
Company Name, 
Contact, Type Of 
Company, Status, Zip 
Code,  Country… 

Commence, Profile or retrieve 
Transactions as Quotes, 
Bookings & more… 
AVAILABLE MODULES, which 
can be added anytime as your 
company grows, include: 

• Warehousing 
• AES 
• Purchasing & PO 

Tracking 
• Internet Tracking 
• Ocean NVOCC 
• Air Consolidation 
• Domestic Air Freight 
• Inbound De Consolidation 
• Integrated Accounting w/ 

payroll 

Built in desk top 
Appointment 
Scheduling & 
electronic 
calculator… 

Built in ‘state-of-the-art’ 
Security at screen level & 
user groups. 
Video & Audio Tutorials with 
‘Electronic’ Reference 
Manuals available from Help! 

Mouse ‘Point & Click’ 
and GUI ‘Graphical User’ 
Interface’ simplify 
system, options and 
screen navigation… 
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Transaction Processing 
Multiple sort and access options allow system users to retrieve any previously entered information in an efficient 
manner. These include but are not limited to client name, booking number, file reference number, carrier name, 
etc. 

Over 22,000 schedules such as Schedule B. Number file (Harmonized Code); Air Freight; Country Codes; 
Destination ports; K 
origin codes; IATA 3 
digit World Airports; 
Currency, SCAC codes 
are fully integrated into 
OASIS, making 
obsolete the need to 
periodically purchase 
these reference 
libraries.  

Documentation 
Module 
OASIS has one of the 
most advanced 
documentation engines 
in the industry. OASIS 

generates most of it’s own documentation as Laser Forms, eradicating the need and expense of purchasing a 
multitude of exporting forms. Many forms incorporate your company’s logo when appropriate as well as the 
attractive design with line drawing and shading of the appropriate form body. 

All that is required is a Laser or Ink Jet printer such as HP IV, V of inkjet printer such as HP1000c, HP1200 or 
hundreds of other affordable models from manufacturers such as Epson, Okidata & Brother. 

The only forms that may need to be purchased are the AWB (OASIS is formatted specifically to Apperson 
Business Forms 11” & 12” double six part AWB form) and \ or a Master Bill Of Lading if you wish to utilize a dot 
matrix format and you require this form to be on continuos, multiple part, pin fed type paper. OASIS however 
provides several attractively designed laser NVO OBL. 

Otherwise, OASIS produces all forms, which include (but not limited to) the following: 

and the following ancillary forms: 

An advanced capability of the OASIS system is its Multiple Document Processing capability. This is available for 
any OASIS produced document and in essence allows you to split a shipment transaction into multiple mini 
transactions i.e.: Shipper Export Declaration, Bill Of Lading or Dock Receipt. 

The Model Shipment function also allows operators to quickly an efficiently copy previously entered transactions, 
thereby eradicating repetitive shipment entry processing.
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Multiple retrieval & 
search options such 
as by Client Name, 
Booking Number, 
Reference Number 
& Carrier are just 
one click away… 

‘Highlighted’ records 
enable operators to 
quickly preview the 
contents of a particular 
transaction… 

Selecting a highlighted record 
displays the details pertaining 
to the particular transaction… 

Lookup windows & tables are 
contained for all parties to 
transactions as well as over 
22,000 schedules with 
automatic error detection of 
code numbers… 
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Report Module 
OASIS harnesses the power of its profiling and documentation 
modules and parlays on this strength with a rich user interface and 
multiple, user selectable profiling and sort criteria. All OASIS 
generated documentation and reports are displayed as previews 
prior to being able to be routed to fax boards, printers or MAPI 
compatible e-mail systems. Additionally, OASIS allows you to export 
any report as .CSV or ‘Comma Delimited’ format files which are 
suitable for viewing in spreadsheet systems such as Lotus123 or 
Excel. These may also be e-mailed to clients or agents, if required. 

Maintenance Module 
User defined Automated Number Sequences; Invoice Charge 
Codes; Specific Document Printer routing; Destination Control 
Statements; Company & Specific Customer Consolidation Tariff’s 
and many system control sequences are maintained through the 
options available in this module. 

Security 
The advanced ‘Security’ options available through the OASIS system are second to none! Access restriction or limits 
may be imposed on specific individuals, groups of workers; indeed to specific screens and or modules throughout the 
OASIS environment. 

Help & Tutorials 
Melco Group Intl., Inc. is one of the 
very few companies that dares, indeed 
‘has’ and publishes it’s entire reference 
guides on the Internet. The entire 
reference manual is available from the 
‘Help’ drop down menu as well as 
seven multi media tutorial lessons that 
cover the basic system usage from A 
to Z. Over 60 minutes of 
comprehensive lessons are contained 
in the OASIS ‘Ocean Air Shipping 
Information System.’ 

Additional Modules 
A comprehensive and full range of 
affordable, integrated, state-of-the-art 
modules, which may be added at any 

time (subject to purchase), are available with the OASIS ‘Ocean Air Shipping Information System’. These include but are 
not limited to: 

• Warehousing 
• AES ‘Automated Export System’ through the Internet Batch processing method 
• POTrakker ‘Export Purchasing & P.O. Order Entry & Tracking’ 
• Purchasing System * with optional  
• Inventory Management * 
• Job Costing * 
• NVOCC ‘Ocean Consolidation’ 
• AFC ‘Air Freight Consolidation’ 
• DOMair ‘Domestic Air Freight’ 
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• Inbound De Consolidation 
• Caricom * 
• CF7512 * 
• CF7513 * 
• AccountEx ‘Integrated Accounting w/ GL, Automated Payable Processing, A/R Module, Reporting & 

Maintenance’ modules.  
• Payroll processing including California module * 
• OASISlink ‘Internet Enabled System’ & Internet real-time-data tracking 
• Full production & hosting of your Corporate Web Site (available to clients only) 

 
* = under beta testing \ not released  

* = Included  with basic OASIS system @ no charge! 

When you consider… 
• The combination of  an affordable, state-of-the-art transportation software system with 
it’s logical and coherent results oriented design… 

• Ongoing research & development with timely deployment of ‘Quality Control Releases’ 
available 24 hours \ 365 days per year through our corporate web site and direct modem \ 
e-mail updates to customer sites… 

• Fast, friendly, reliable, capable technical and customer support… 

makes OASIS, the ‘Ocean Air Shipping Information System’, a logical system software choice and Melco Group 
International, Inc., a worthy and trusted partner! 

So, what is included with OASIS? 
OASISOASISOASISOASIS an acronym for the “Ocean Air Shipping Information System” is the base module and the heart of the freight 
forwarding \ transportation software system. It is available as a single user or multi-user system in increments of 5, 10, 25 or 
more users. It is completely integrated; has ‘Look Up’ tables throughout which speed information retrieval; error checking of 
Port Codes & Dates and more…  

It includes: 

⇒ SalesPro - a ‘Call Management & Sales” module which allows you to organize all system contacts. You may customize 
various {Types} of companies such as Shippers, Carriers, Consignees… {Status} such as Active, Quoted, Pending… ; set 
Follow Up Dates and so on. You may enter & edit detailed notes, which can be assigned to Sales Personnel or 
employees and can be retrieved based on many different criteria such as by ‘Follow Up Date’ or type of ‘Call’. You don’t 
need to buy ‘GoldMine’, ACT or other non-integrated call management systems… 

⇒ The Production of Ocean & Air freight documentation - No need to purchase an air or ocean system… OASISOASISOASISOASIS 
combines both! 

⇒ Request For Quotation - Quickly provide quotes and then follow up on them to turn them into sales… 

⇒ Booking Front End - Organize your shipments by Carrier, ETD, Cargo Cut Off Date, ETA, POL, POD and more… 

⇒ Transaction Profile - Categorize your shipments once. Produce 80% of your documents from this “system organizer”… 

⇒ over 22,000 Schedules A, B, C, D, K, 3 digit IATA World Airports, Carrier Codes, Currency, SCAC Codes etc.,  

⇒ LaserPro - System Laser generated documents. Over 18 different documents such as Dock receipts, IMO Dangerous 
Goods Declarations, Invoice, Delivery Orders, Sight Drafts, Document Transmittal and more.1 

⇒ CF7512 - For ‘In-Transit‘ cargo… 

                                            
1 See Document Samples. 
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⇒ CF7513 - For In bond Cargo… 

⇒ CariCom - For the production of ‘Caribbean Common Market’ shipments… 

⇒ REPORTING MODULE - Log Reports, Traffic Status, Air Sales Reports, Salesmen Commission Report, AERP Submission 
Report, Ocean Detail Report, Call Management Reports, Warehousing Reports2… all reports include the ability to export 
the desired data to ASCI \ CSV ‘comma delimited Format’, faxing from your computer, routed to multiple printers with 
‘Auto Preview’ (see it before you print it)…. 

⇒ System Maintenance - This part of the system contains various system interactive OASISOASISOASISOASIS databases such as Schedule 
B. Number files and is where the system Company addresses for the Laser documentation, various system reference 
numbering sequences, location codes, printer routing, consolidation rate schedules3 and more are maintained… 

⇒ Security Module - Allows you to restrict users from viewing all or part of certain screens and from accessing certain 
controls on the screen. Allows you to define your own ‘User Levels’ & ‘Work Groups’… 

⇒ Help System - The entire ‘Reference Manual’ is accessible from this drop down menu. Includes ‘Interactive Audio Visual’ 
movies which serve as a system tutorials… 

As your company grows or special services are required, OASISOASISOASISOASIS provides a smooth and cost efficient growth path. The 
following modules4 may be purchased and added at any time.  

Additional OASIS Modules 
OASISOASISOASISOASIS is modularized. This means that system modules may be added at any time, preserving the original investment. Also 
data entered into a particular module i.e.: flows to other modules i.e.: OASIS transactions to process & complete shipment 
documentation or Consolidation modules. The following is a short description of what each module provides. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                            
2 Requires ‘Warehouse Module’ 
3 Requires either of the Consolidation Modules. 
4 Requires the purchase of specific module. 

Warehouse 
Module 

Air & Ocean 
Consolidation 

Modules 

Inbound  
De-Consolidation  

Module 

DomAir 
Domestic Air 

Freight Module 

AccountEx - 
Integrated G/L- A/P - 

A/R - C/R 

OASISlink - real-
time Internet based 

‘Cargo Tracking’ 

EDIlink - AES, 
IATA CargoImp & 

Ocean 300 
transaction sets. 
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Warehouse Module - Provides the means of organizing 
W/R ‘Warehouse Receipts’ in an efficient manner. Multiple 
search, sort and retrieval options. Produces a Laser W/R 
Receipt.  Allows you to segregate cargo by Destination. 
Provides for the ability of printing ‘Load Guides’. Moves 
cargo from the Warehouse Module to OASIS OASIS OASIS OASIS where W/R 
receipts may be attached to individual system shipments or 
consolidations. Links data to OASISlink “Internet Tracking” 
module. Various report options are available… 

 
Ocean NVOCC & Air Consolidation Module - These 

modules may be purchased individually. Multiple 
search, sort and retrieval options allow you to quickly 

access transactions. Produces HBL \ HAWB 
documentation and allows for these transactions to be 

attached to Master B/L and or AWB’s. House 
transactions may be rated utilizing the OASIS OASIS OASIS OASIS 

consolidation tariff module. Produces Cargo Manifest 
and Revenue \ Agents Commissions. Links data to 

OASISlink “Internet Tracking” module… 

 
 

 

DomAir ‘Domestic Air’ Module - The tracking 
management system allows for the entering of “domestic” 
transactions  which may be tracked by Pickup, HAWB and 
Master AWB. Details such as various “Charges” Pre-Paid, 
Collect, 3rd Party; Origin & Destination points; Ready Date, 
Ready Time, Close Time, ETD, ETA; Service Types and 
more may be profiled in user friendly input screens. A very 
“cool” function is the Daily Processing / Tracking function 
which refreshes transactions every 60 seconds system 
wide allowing a system supervisor to visualize and monitor 
“work flow”. There is no other system like ours! Links data 
to OASISlink “Internet Tracking” module… 

 
Inbound De Consolidation - This module in 
essence allows for Consolidations processed 

overseas to be split and segregated by consignee. 
Several retrieval & search options i.e.: Agent 

reference, MAWB, MOBL, AWB etc. provide quick 
access to information retrieval. This module produces 

a combo Arrival Notice & Invoice; Authority to Make 
Entry, Letter of Instructions; Cargo Release; Delivery 

Order. Links data to OASISlink “Internet Tracking” 
module… 
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AccountEx ‘Integrated G/L, A/P, A/R C/R Module’ - 
Everything you need to keep track of billing, receivables, 
vendor payments, bank statement reconciliation and 
financial reporting is included in our accounting package! 
Invoices generated from OASISOASISOASISOASIS may be automatically 
linked to AccountEx avoiding costly repetitive daily entry of 
financial information. Avoid re-keying typos and mistakes. 
Speed up cash flow. Control expenses with budgeting 
controls. On demand P/L, B/S, O/S and more… 

 
OASIS iTrack - Provide Internet Tracking for your 

clients5. We can harness the power of your Web Site 
with OASISOASISOASISOASIS generated data, real-time! Or we can 

create your entire “Corporate Web Site”… affordably! 
This module allows your clients to track entered data 

by B/L, AWB, File Reference Number, Warehouse 
Receipt. Can also track from our Inbound De-

Consolidation and Domestic Airfreight modules. 

Go ahead. Deliver what your competitors only 
promise… at a price that won’t rock your plane or sink 

your ship! 

 
 

Call For Details… 

EDIlink - This module delivers SED data for the U.S. Customs Service AES6 
‘Automated Export System’. Additionally, IATA’s CargoImp electronic AWB and 
Ocean X.12 300 transactions sets may be delivered via EDI’. 

                                            
5 Requires 24hr ISDN Internet access. Also static IP address on your network. 
6 Requires the service of a VAN ‘Value Added Network’ such as SNS. 
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Find out more… 
 Explore our Internet Resources… 
  Register for your free evaluation system… 
Here’s How! 

Access MGI through the 
Internet 

www.melcogroup.com 

After the ‘Welcome’ Screen this 
page will be presented. While 
here you might as well explore 
our Corporate Site.  
Transportation related 
companies in over 80 countries 
have accessed the World 
Links… 

To get the scoop on OASIS 
choose (click) on Software & 
S i

⇒ Click on OASISw 
V5.0 to get more 
information on-line 

⇒ Click on 30 Day 
Demo and fill out 
our brief registration 
questionnaire 
including your 
preferred  media & 
delivery 
instructions… 
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4421 Conlin Street 
Suite 202 
Metairie, LA 70006 

504-888-5598 8:00am - 5:00pm MF CST  
504-888-5599 24 hr. fax 

corporate e-mail hq@melcogroup.com 
technical support support@melcogroup.com 

sales department sales@melcogroup.com 
Internet www.melcogroup.com 

AAA COOPER TRANSPORTATION - A&E INTERNATIONAL INC. - AERO FRESH CARGO, 
INC. - AEROTYME, INC. - AID FORWARDING CO., INC. – AIR & OCEAN SHIPPING  - AIR-
OCEANIC SERVICES, INC. - ALL-WAYS CARGO SERVICES - ALRO FORWARDING 
COMPANY LTD. - ACS AMERICAN CARGO SRVCS, INC. - ACS WORLDWIDE, INC. - 
AMBER GROUP - ANCHOR CARGO INC. - APEX AIRFREIGHT SYSTEMS LTD - 
APPAREL TRANSPORTATION - AQUAOCEAN TRANSPORT INC. - ARIES FREIGHT 
SYSTEMS - INC. - ASECOMER INTERNATIONAL CORP. – ATLAS FREIGHT SYSTEMS - 
AYMA CARGO - BERARDINO & ASSOCIATES - BM INTL TRANSPORT, INC. - B-RIGHT 
TRANSPORTATION - BOAT SHIPPING INTERNATIONAL, INC. - BRAHM & KRENZ INTL - 
BURNS PHILP COMPANY OF SAN FRANCISCO - CAP WORLDWIDE - CARGILL, INC. - 
CARGONAUTS, INC. – CARIBE USA - CARIBBEAN OCEAN, CORP. - CENTRAL 
DISPATCH, INC. - CONCORD INTL FRWDRS, INC. - CONSOLIDATED FREIGHT & 
SHIPPING – CRAIG INTERNATIONAL, INC. - CZOP, INC. -  DEMAR FREIGHT FWNG - 
DEUGRO PROJECTS USA, INC. - D.K. LOGISTICS – DRAKE INTL - EXPORT SERVICES, 
INC. - EXPRESSAIR CARGO SERVICES - F.E.T. INTERNATIONAL, INC. - FASTCARGO 
LOGISTICS, INC. - FEDERAL MOGUL WORLD TRADE, INC. - FIRST INTERNATIONAL 
TRPTN SVCS, INC. - FREIGHT BROKERS INTL - FOREIGN TRADE EXPORT PACKING 
CO. - G & W  INTERNATIONAL FRWDRS INC. - G&G INTL. - GALAXY FORWARDING, 
INC. - GAMMA FREIGHT FWDNG, INC. - GAP FORWARDING, INC. - GILSCOT/GUIDROZ 
INTERNATIONAL - GLOBAL FREIGHT SERVICES - GLOBAL TRANSPORT SERVICES, 
INC. -  GLODEX CORP. - GLOBAL FREIGHT - GULF STATES FORWARDING INC. - 
GULFSTREAM FREIGHT  SERVICES, INC. - H.A. GOGARTY INC. - HORIZON 
FORWARDERS, INC. - INTRANS CONSOLIDATORS - INTERCARGA LOGISTICS GROUP 
- IMPEX SERVICES INC. - INTERNATIONAL FREIGHT SERVICES - INTERNATIONAL 
SHIPPING CORPORATION - INTERNATIONAL TRANSPORTATION NETWORK - INT'L 
FREIGHT SYSTEMS - ITG  INTERNATIONAL TRANSPORTS INC. - J.E. HOGAN 
FORWARDERS, INC.  J.W. ALLEN & COMPANY, INC. - KFX EXPRESS, INC. – KOMATSU 
LATIN AMERICAN CORP - LANDSTAR EXPRESS AMERICA, INC - LATIN AMERICAN 
FRDNG., COMPANY - MB CARGO, INC. - MAGNUM FREIGHT CORP - MAARTEEN 
INTERMODAL EXPEDITORS, INC. - MERZARIO U.S.A., INC. - MIDDLE EAST SHIPPING 
CO., INC. - MIDWEST TRANSATLANTIC LINES, INC. - N.D. CUNNINGHAM & COMPANY, 
INC. - NAGAN CORPORATION - O.W. LOCHNER INC. - OCEANAIRE INTL SRVCS, INC. - 
OMNI CARGO, INC. - P.J.JANTZEN - PAGE & JONES INC. -  PATRON SERVICES, INC.  - 
PAUL A. BOULO INC. - PETER WITTWER NORTH AMERICA, INC. - PRO FREIGHT AIR 
CARGO - PROFESSIONAL EXPORT SRVCS, INC. - RESPOND CARGO SERVICES 
CORP. - REWICO AMERICA, INC. - RICHARD MURRAY & COMPANY - RULEWAVE INC. 
- ROHDE & LIESENFELD, INC. - SANKYU U.S.A INC. - SCARBROUGH INTL. - SEA 
EAGLE LOGISTICS - SERVI CARGO INC. - SIMS, WATERS & ASSOCIATES INC. - SINGH 
UNIVERSAL NETWORKS - SKORPIOS CARGO – UNLIMITED CARGO - USGA 
LOGISTICS, INC. - SOLEX EXPRESS INC. - TEAM OCEAN SERVICES - TEXAS CARGO - 
THE CLARK GROUP - TRADESOURCE - TRANS WORLD SHIPMENTS - TRI-STAR 
FREIGHT FWDG CORP. - TTG INTERNATIONAL FREIGHT FRWDRS. - TOUCHSTONE 
SHIPPING & LOGISTICS - WESTFELDT / WORLDWIDE SRVCS, INC. - WILLSON INTL. - 
WOLINSKI & COMPANY - WORLD EXPRESS CARGO, INC. - WORLD EXCHANGE, INC. - 
WORLDWIDE EXPORT SERVICES, - WORLD FREIGHT SERVICES, INC. - WORLD 
TRADE & LOGISTICS - VENDOME CARGO SVCS  - ZAP CARGO SERVICES… 

And thanks to you, growing…! 

Time Sensitive Material 
Please Direct to Export Department Management. 

By the developers of O.A.S.I.S.  
The ‘Ocean Air Shipping Information System’ 

Helping America stay strong through efficient Export 
Documentation, EDI and automated software systems! 

Doc rev 03292000 


